 
Client Confidentiality Policy Purpose 
[image: ]At Preziosa Therapia, confidentiality is fundamental to building a safe, trusting and therapeutic relationship. We are committed to respecting your privacy and protecting the information you share with us. 
This policy explains what confidentiality means, how your information is handled and the circumstances in which confidentiality may need to be limited. 
What is Confidential? 
Information you share during counselling, therapeutic programmes, workshops or wellbeing services will be treated as confidential. 
This includes: 
· Personal information. 
· Session discussions. 
· Assessments and questionnaires. 
· Case notes. 
· Contact details. 
· Records relating to your support. 
Information is stored securely in accordance with our Privacy Policy and Data Protection (UK GDPR) requirements. 
Professional Supervision 
To ensure safe and ethical practice, counsellors regularly attend professional clinical supervision. 
During supervision, aspects of client work may be discussed to support safe practice and professional development. Wherever possible, identifying information will be minimised, and supervisors are bound by the same standards of confidentiality. 
Limits of Confidentiality 
Although confidentiality is respected wherever possible, there are occasions where information may need to be shared. 
This may occur where: 
· There is a concern that you are at immediate or significant risk of serious harm. 
· There is a concern that another person is at immediate or significant risk of serious harm. 
· There are safeguarding concerns relating to a child or adult at risk. 
· Disclosure is required by law or a court order. 
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· Information relates to terrorism, serious organised crime or other legal obligations requiring disclosure. 
[image: ]Where it is safe and appropriate to do so, we will usually discuss this with you before sharing information. However, this may not be possible where doing so could increase risk or compromise a safeguarding or criminal investigation. 
Sharing Information 
Information will only be shared: 
· With your consent where appropriate. 
· On a need-to-know basis. 
· With relevant professionals or agencies where necessary to protect safety or comply with legal obligations. 
We will never sell your personal information or use it for marketing purposes without your consent. 
Online Counselling 
For online sessions, both the client and practitioner are expected to ensure conversations cannot be overheard and that sessions take place in a private environment wherever possible. 
Approved secure platforms will be used to protect confidentiality. 
Your Responsibilities 
To help maintain confidentiality, clients are asked to: 
· Attend sessions from a private location where possible. 
· Avoid recording sessions unless this has been agreed in advance. 
· Respect the confidentiality of other participants during any group-based programmes. 
Questions 
If you have any questions about confidentiality or how your information is managed, please speak to your practitioner at any time. 
This policy should be read alongside the Preziosa Therapia Privacy Policy. 
Applies to: All clients accessing services provided by Preziosa Therapia. 
Review: May 2027 
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